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Behind the Line 

Shift4 MarketplaceShift4 MarketplaceShift4 Marketplace   
The Shift4 Marketplace is a powerful ecosystem of value added third party applications that integrate seamlessly to compliment 

our POSitouch and CirroTouch point of sale systems. The business partners in the marketplace are carefully vetted to add  

functionality to our robust POS systems and create a wide range of efficiencies to our customers. A small sampling of these certified 

integrations are; DoorDash, UberEats, Quickbooks, Menufy, Mailchimp and others, with additional options in the queue. 

The online ordering integrations alone have helped many of our clients improve their operations over the past year by removing 

unnecessary tablets and streamlining. Please contact your sales rep or our office directly for more information on how the  

marketplace can benefit your operation. 

Skytab Online and QR Ordering 

Over the past year, we’ve seen some drastic changes to the Hospitality industry – I 

would have to say “pivot” has been the mantra of many. Countless restaurants have 

had to adjust to the new climate by focusing on ways to increase online, offsite, and 

contactless interactions.  

One such product suite that has been greatly assisting our Shift4 Payments 

customers is the introduction of Skytab Online Ordering and QR Ordering; both 

available through your Shift4 + Lighthouse Business Manager Marketplace. These integrations have been developed to offer 

greater accessibility and flexibility while minimizing the cost establishments are incurring. In Skytab Online, you’ll use your 

current menu from your POSi system and build/design your Online Store, adjust a few settings, and within minutes create an 

online ordering website. With QR Ordering, you’ll allow contactless ordering for your guests tableside. This integration will create 

unique QR codes that link to the same Online Store menu. Simply place a code at each table or to go station, and enable your 

guests the freedom to order at their leisure. These two additions to your POSitouch system will assist your 

guests in being able to get to you (and their favorite dish!) fast and easy.  

A key thing needed to deliver outstanding customer service is a passion for helping people.  A passion for service goes hand in 

hand with friendliness and attitude. You can hear it over the phone and see it in someone’s smile. We at DBS are dedicated to 

providing the best customer service experience and stand behind our products. This is why everyone on our staff has years of 

restaurant experience and understands what it’s like to work in the hospitality industry. We strive to make an amazing  

experience for your employees so that they can provide the same to your guests.   

In this edition we will discuss new products that are available to help your business succeed in 2021. We have online ordering 

solutions as well as contactless order and pay solutions. We also briefly discuss the latest with CirroTouch POS. Please reach out 

to your sales rep for more information on any of these topics.   

Sincerely, 

Clifton Johnson 

Director of Support Services 

By Kati Graves 

By Tim Fogarty 



 

 

CirroTouch combines efficient cloud based software with gift card and EMV encrypted  

payment processing that supports restaurants and bars of all sizes. Its cloud benefits include 

real-time reporting and backup with the ability to operate if the internet goes down, and 

allows access to your data anywhere, anytime! 

Streamline your operations with efficient ordering, ease of updating discounts and adding 

specials, and track seated and open tables. Restaurant management made easy for employee 

labor management, customer database management, and menu customization. Advanced 

reporting is included for sales, auditing, and employee time and attendance.  

On the go and not able to be at your restaurant to update a menu item, add an employee 

or a discount, adjust a timecard, or you just want to know what the sales are? Simply  

access these and other useful items through Lighthouse Business  

Manager. LBM also has tools for online ordering, social media  

management, e-mail marketing tools, online reputation management, 

online reservations, loyalty, and much more! 

Give our sales team a call today for any questions or to schedule a 

demonstration of this product offering from the team at DBS. Please 

call 800-868-2323 or 703-573-2292 option 5 to  

schedule an appointment or obtain additional 

information.  

CirroTouchCirroTouchCirroTouch   

By George Danker 

Meet Our Staff: Kati GravesMeet Our Staff: Kati GravesMeet Our Staff: Kati Graves   

     Data Business Systems 

   (800)868-2323 

 WWW.1DBS.COM 

Your Point of Sale Specialists since 1977. 
      Current Versions: 

 POSitouch: 6.41 

 Shift4 Payments 
       Please note, charges may apply for calls to our support center.   

156 Business Park Dr.          3040 Williams Drive, Ste 620 

Virginia Beach, VA 23462  Fairfax, VA  22031 

(757) 490-1294   (703) 573-2292 

 

What is your position at Data Business Systems and how long have you worked for DBS? 

I am a programmer analyst, and I’ve worked at DBS for 3 and a half years. 

How many years have you been in the Hospitality business?  

Since I was 18, so 16 years. 

If you had to eat one meal every day for the rest of your life what would it be and why? 

This is such a hard question for me because I love food! My go to right now is Khoresh  

Karafs, which is an Iranian celery and lamb stew. We’ve been making it at home a ton over 

the winter, since it’s such a flavorful and warming dish. It’s super easy and delicious, and I 

know I could eat it every day! 

Favorite Hobbies include: 

Cooking, crocheting, collecting signs with funny/cute sayings, going to concerts (back when 

we were able!) 

What was something you learned from 2020 that you will use moving forward into 2021? 

I learned that I don’t have to always be on the go – that it’s okay to take some “me time”. 

Spending time with my family and some down time for myself has been absolutely necessary,  

and I definitely want to take that into this next year.  

 


